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survey questionnaire and analyzed using SPSS software to identify

relationships and draw meaningful conclusions. The findings of the study
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Social & Management retention. Moreover, job satisfaction is found to play a mediating role,

Development strengthening the positive effects of work-life balance and job flexibility on

& retention. Furthermore, the study identifies work stress as a moderating factor,
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to employee retention. In conclusion, fostering work-life balance, offering

flexible job arrangements, and addressing work stress are critical for improving
job satisfaction.
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